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Purpose of the Corrigenda 
The purpose of this corrigenda is to correct the Code of Conduct for the Supply of Electricity to 
Small Use Customers (Code) to be consistent with the Authority’s decision with regard to 
Recommendation 34 in the Electricity Code Consultative Committee’s (ECCC) Final Review 
Report. 

Background 
The Authority approved all but 3 of the ECCC’s recommendations in its Final Review Report.  
The Authority proposed alternative amendments in relation to Recommendation 2, regarding 
staggering timeframes for implementation of certain clauses and Recommendation 33, 
regarding Bill Smoothing.  The Authority rejected Recommendation 34 regarding historical debt.   

Recommendation 34 in the ECCC’s Final Review Report proposed amending clause 4.5(3) by 
adding the following words to the end of the existing clause:  

and, in relation to a bill which includes a historical debt (or part thereof) in the amount 
billed, the bill must separately identify the basis of the current and historic debts, 
including the address or addresses at which the electricity was consumed and the date/s 
of consumption 

The Authority did not adopt the amendment to clause 4.5(3) recommended by the ECCC due to 
a number of concerns.  In its decision, the Authority noted that while some stakeholders 
considered a separation of current and historical debt would assist customers understand their 
total debt situation more readily and thus avoid disconnection, there were also stakeholders that 
did not believe this amendment would be of assistance.  Additionally, Synergy, in its submission 
to the ECCC advised that the amendment would be costly to implement.   

However, the Authority recognises that historical debt is one of a number of elements that relate 
to financial hardship and on this basis the Authority will be considering this issue in the 
development of financial hardship policy guidelines.  The Authority will also refer the issue of 
historical debt to the Government Utilities Essential Service Hardship Inter-agency Working 
Group for further consideration.     

After making its response to the ECCC’s Final Review Report, the Authority referred its 
alternative amendments in relation to Recommendation 2 and Recommendation 33 back to the 
ECCC for its advice.  On receiving the ECCC’s advice on these two matters, the Authority 
finalised and published the revised Code on 3 October 2007.    
 
Unfortunately, the incorrect version of the Code (incorporating the ECCC’s Recommendation 
34) has been published on the web site.  

Amendment  
This corrigenda corrects the Code by deleting the following words at the end of clause 4.5(3):  
 

and, in relation to a bill which includes a historical debt (or part thereof) in the amount 
billed, the bill must separately identify the basis of the current and historic debts, 
including the address or addresses at which the electricity was consumed and the date/s 
of consumption 

 
It is important to note that this amendment is consistent with the Authority’s Decision in 
response to the ECCC’s Final Review Report.   
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